Zoe
Oﬃce Chair
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FOR YOUR S A FE T Y

?

Lift, don’t drag. This protects
your ﬂoor and product.

Check the assembly guide
for required components.

Assembly requires 1 person.
And it's always easier with a
friend.

Assembling this product on
a soft surface protects its
ﬁnish.

Avoid loose screws. Tighten
ﬁxtures every few months.

Contact our support online
or call 1300 027 672.
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Before you get started, check you have all of the pieces below.
If anything’s missing, we’ll sort it out right away. Simply visit:
www.brosa.com.au/pages/product-return-and-parts-request
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②
Base Plate x 1

①
Body x 1

④
③

Caster x 5

Base x 1

Gas Cylinder x 1

Hardware
Ax4

Bx4

⑤

Cx4

Dx1

Step 1

Align a caster ⑤ with a hole on one leg of the
base ③. Push the stem of the caster into the hole
until the ring around the stem was stuck in the
hole. This requires a fair amount of force. Rotate
the caster to make sure it rolls freely. Repeat this
for the remaining casters.

⑤

③

Step 2

Flip the structure formed in Step 1 and place it on
a level surface. Rotate and move the base to
make sure it falls on all ﬁve casters and moves
around freely.

Step 3

Remove the cap on the tip of the gas cylinder ④
and dispose of the cap properly as it’s not
necessary for assembly. Insert the gas cylinder ④
into the hole in the centre of the base. Press it
until it is ﬁrmly inserted.
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Step 4

Lay the chair body ① on a level surface with the
bottom facing you.
Identify the front side of the base plate ② by the
sticker attached to it and then align the base
plate with the bottom of the body. Make sure the
bolt holes overlap.

Step 5

Fit a spring washer B to a bolt A followed by a ﬂat
washer C. Insert the bolt into a hole and tighten it
with your hand until it is ﬁnger-tight. This will allow
an opportunity to adjust the base plate to
successfully insert every bolt into the hole.
Repeat this for the remaining holes.
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Step 6

Once all bolts are installed, tighten all of them
with the Allen key D to secure the base plate in
place.
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Step 7

Align the structure formed in Step 6 with the
structure formed in Step 3. Gently lower the body
to ﬁt the gas cylinder into the hole of the base
plate. Push the seat to make the connection ﬁrm
and secure.

Step 8

Place the piece of furniture on a level surface
and then enjoy your new Zoe Oﬃce Chair!

Adjustment
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Tilt Lock
Tilt lock shares the same
paddle as the pneumatic
lift. Lock your chair in an
upright position for full task
support. Pull the paddle
out to unlock and release
reclining. Push the paddle
in while the seat and back
are upright to lock into position.
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Pneumatic Lift
It’s easy to adjust to the
perfect seat height. To raise
the seat, lift your weight oﬀ
the seat and pull up the
lever. Release lever when
seat reaches desired
height. To lower seat, lift up
the lever while you are
seated. Release lever when
seat reaches desired
height.

Tension Control
It provides a ﬁrmer or softer reclining - multiple settings allow ﬁngertip
adjustment. Turn handwheel on the
front of the mechanism - clockwise
for more tension, counterclockwise
for less tension.

User Recommendation
We hope you enjoy your new piece of Brosa furniture. Correct
maintenance will increase its durability and keep it looking beautiful for
longer. Follow these tips as a guide.
Safety
1. Furniture should be assembled according to our Assembly Guides.
You can ﬁnd them at support.brosa.com
2. Please sit gently on the oﬃce chair. Do not sit down with excessive
force. The sudden pressure may damage the gas cylinder inside.
3. Ensure all casters stay on the ground. Reclining with a leg oﬀ the
ground causes long term damage to the caster.
4. Bearing balls might fall out of the casters. This is normal and not a
product fault. Losing one or two bearing balls won’t aﬀect the overall
performance of the oﬃce chair.
5. Ball bearings are coated in lubricant oil for smoother performance.
Your carpet may be stained if a bearing ball falls out. Use professional
oil cleaners on the stains. Seek expert advice if necessary.
General Maintenance and Cleaning
1. Store furniture in dry, ventilated rooms on tough ﬂooring.
2. Keep furniture away from radiators, air conditioners and extreme
temperatures (at least 30cm distance).
3. Protect your furniture from direct sunlight, which can discolour
fabric and dry out leather.
4. Don’t jump or apply sudden force to the furniture. This may damage
the frame or suspension.
5. Take caution with pets around furniture. Their claws and teeth may
cause damage.
6. Avoid using cleaning products containing harsh chemicals or oil
dissolving solvents.
7. Vacuum crevices of furniture on a low suction when needed.
Important points
1. Moisture
Our products are made using wood and other materials that can be
sensitive to moisture. We recommend keeping furniture in an
environment with 45-60% relative moisture and at 10-25°C.

2. Sunlight
After time the fabric colour will change slightly, which is a natural
eﬀect. To reduce this process, keep furniture out of direct sunlight.
3. Wear and Tear
Using furniture for a long time will result in slight material changes.
Leather will develop character and markings, while some fabric folds
may appear.
4. Pilling
Through regular use, the surface of natural ﬁbre fabric can twist and
form tiny balls – this is known as pilling. It is an inherent feature of this
particular type of fabric and can be caused by environmental factors
such as humidity or friction between two fabrics. It can be easily
removed with a depiller and should disappear after 3-4 applications.
5. Storage
Ensure furniture stands on an even surface. This ensures stability and
will prevent creaking or damage to the piece.
6. Fabric Variation
There may be diﬀerences and very slight variations between fabrics.
The dyeing process means there isn’t an absolute guarantee it will
match the sample’s colour perfectly.
7. Clothing and Accessories
Jeans and other dark clothing may leave stains or marks on furniture.
Take extra care when wearing clothing that is new or not pre-washed.
Also be careful wearing clothes with sharp decorative elements, as it
may damage the fabric or leather.
8. Leather
Leather is a natural product, with unique, one-of-a-kind features. Each
piece varies slightly.
9. Softness
Furniture tends to soften after the ﬁrst few months of use. This is a
normal process. Parts of the furniture that are sat on more frequently
will become softer than others.

